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MEDGULF las

THE MEDITERRANEAN & GULF INSURANCE & REINSURANCE CO. S.A.L

A promise truly delivered

Nobody wants it, but everybody needs it. And when things go wrong, you need
Medgulf to make things better. Medgulf, your reliable insurance partner.

Vs # @& == @& SN & 01-985000

LEBANON - KSA - BAHRAIN - UAE - JORDAN - EGYPT @; www.medgulf.com
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GEZE Middle East FZE | P.O. Box 17903 | Dubai | UAE | Tel.: 04-8833112 | E-mail: gezeme@geze.com

HERMETIC DOOR TECHNOLOGY
FOR HEALTHCARE SOLUTIONS

_ [R— —

LS LR

GEZE Powerdrive PL-HT - The hermetic sliding door system

GEZE Powerdrive PL-HT is a tightly closing linear sliding door system which has been specifically designed for use
in clean room areas, in hospitals and clinics — particularly in the operating theatres and laboratories — as well as
in semi-conductor manufacturing facilities and production rooms with special hygiene requirements in the food,
chemical and pharmaceutical industries.

Door Technology | Automatic Door Systems | Window Technology | Safety Technology

GEZE

BEWEGUNG MIT SYSTEM
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Isn’tit reassuring in life, to Rnow that things
are there, ensuring your well being. Things
you don’t always thinRk about but are
always at hand. At Damana, we think that
insurance should be there when you need
it, worRing for you. That’s why we pride
ourselves on our unrivalled customer
service, and that is why our clients stay
with us, year afteryear, afteryear.

For more infermation:
Call (+968) 24863100
Email saiomn@damana.com

DAMANA
)) MIG

Saudi Arabian
\Insurance Company B.S.C. (c)

Part of m MIG

l"" B — dl *For the latest rating access www.ambest.com
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PLAYING

WITH SHAPES,
DESIGNING
WITH

NEW METAL CEILING

Now Manufactured in the Middle
East, the new Metal Ceiling from
USGBORAL comes in a wide range
of colours, shapes and thicknesses.
With different line of production,
different sizes and designs are made
available. USGBoral.com

USG BORAL

INNOVATION INSPIRED BY YOU.

=

USGBORAL Middle East
Saudi Arabia, Oman, UAE, Bahrain, Lebanon, Qatar
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KAMA

Leading You To Excellence

Cleaning Tools

Traffic safety

Food Service

Plastic Pallet

We feel extremely proud in introducing KAMA sarl as a leading Supplier, Exporter, and Importer of
a wide range of Plastic Pallets, cleaning equipments, Garden Furniture, Waste Management, etc...

Our company'’s prime motive is to provide complete client satisfaction and serve them with supreme

quality products. Our range of industrial products is specially designed to meet market and clients
requirements.

Basta Bridge-Istiklal Str. +961 1 651050 B kama@kamaplastic.com
[\ 8834-11 Beirut-Lebanon +961 1 640 062 www.kamaplastic.com
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[nsuring One Client At A time

Fly at 20 Km/H
Windshield at 60 Kmy/H
T2 of Tl yzion 002LE

Warjyo seatbelt |

There are two sides to a windshield

And we do not want it to be you on the other side.
60% of car accident casualties could be saved by
wearing the seat belt.

We at Cumberland are committed to your safety
on and off the road, simply because we care.

Traffic day.. Everyday

Cumberland

Cumberland Building - 3rd Floor - Dbayeh Highway
P.0.Box 90-554 Jdeidet El Metn - Lebanon
Tel: 961.4,. 403888 - Fax: 961.4.403666

Tripoli Office: Mandarine Bldg, Mina Strt.
Tel: 961.6.200018 / 200019

Kaslik Office: Fakhoury Center, 5th Floar,
Kaslik main road, Keserwan
TeleFax: 961.9.831979 / 830978

amalil: info@cumberiand.com.lb
www.cumberland.com.lb
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2015 WAS
A WINNER
WELCOME

2016

Every award we win makes you, our customers, shareholders and the nation a winner.
So while we take pride in our winning tally for 2015, we look forward to an even better year ahead.

UL
Is BUSINESS
FINANCE

= AWARDS 2015 =

AFRICAe
AWARDS 201 l 7

Y

F @ GLOBAL BANKING &
review

MR

United Kingdom

@iy

Best Retail Bank — Africa — Islamic Business & Finance Awards 2015
Best SME Bank - Africa - Islamic Business & Finance Awards 2015
Best Islamic Bank - East Africa- Islamic Business & Finance Awards 2015

Best Islamic Bank - Africa- Islamic Business & Finance Awards 2015

Best Microfinance Bank — East Africa — Banker Africa
Best Customer Service — East Africa — Banker Africa

Best Islamic Retail Bank — East Africa — Banker Africa

Best Islamic Retail Bank Sudan - Global Banking & Finance 2015

Best Islamic Microfinance Bank Sudan - Global Banking & Finance 2015
Best Islamic Retail Bank — Africa — International Finance Magazine 2015

Critics’ Choice Best Islamic Retail Bank 2015 Sudan — Islamic Retail Banking Awards 2015

by Cambridge Analytica IF.
/L‘)M’ b 1040
Bank of Khartoum 1 91 3

——— YOU FIRST ——— SINCE

Call Mubasher: +249 15 6661000/ 1913 www.bankofkhartoum.com
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Ahlibank has been at the heart of the business community in Qatar for over 30 years.
For all of that time we have stayed true to our traditional values and they have defined
who we are today. We have a credit rating of (A2) from Moody’s, (A+) from Fitch Ratings
and (A) from Capital Intelligence.

In line with the vision of Qatar, we are looking to the future and embracing
change whilst retaining our heritage. Across all our business divisions,

we are investing in people, technology, processes and premises to

bring you tomorrow’s banking today.

We offer a range of products and services to serve our current
and future customers including; Corporate Banking, Retail & Private Banking,
International Banking, Treasury & Investments and Brokerage Services.

Ahlibank. With you.

ahlibank.com.ga

olail digl
ahlibank
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Wherever we operate in the world, we pride ourselves in our standards of professionalism and excellence in banking.
Our regional teams have extensive local knowledge of their individual markets,
helping your business break through and succeed.

Dubai « Frankfurt « Hong Kong - Istanbul « Johannesburg « Kuwait « London « Mumbai « Seoul - Shanghai « Sharjah - Singapore « Sydney - Tokyo - Toronto

Qatar « Abu Dhabi -

www.dohabank.com.qa
\D Ao gt e
DOHA BANK
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The Banker Middle East
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Patrice Couvegnes
(CEO and Board Member - Banque Saudi Fransi)

We are living in this world of
very scare resources of liquidity

hen in Washington DC cov-
ering the annual meetings of

IMF and the World Banks,
AlBayan Magazine met Mr.
Patrice Couvegnes, CEO and

Board Member of Banque Saudi
Fransi, who commented about the
2030 vision and talked about their
results during this year. He further
expressed his opinion regarding
the action taken by SAMA to push
liquidity in the Saudi Banks. Below
is the Q & A.

* How do you evaluate the annual meetings of IMF and the World Banks?

- | attended the meeting with Christine Lagarde, she was very tough on signing the
fiscal policy and undergrowth. Concerning the bank, she asked some banks to
come back to the principle. My view after the meetings is that the international bank-
ing system is a little bit on edge due to many issues such as the negative interest rate
which destroy and damage banks. The second issue is regulation, there is too much
regulation which have a huge impact on the balance sheet of the bank. Concerning
the MENA region, we have some meetings. The situation is not dramatic, the GCC
countries are not in trouble, they are changing their business model, they accommo-
date to the situation. We should not expect recovery in one year or two.

* How do you read the action taken by SAMA to push liquidity in the Saudi
banks?

- It is a good move because the problem we have today is the loan to deposit is 85
- 90 percent. This percentage was ok when the banks were flooded by liquidity,
today there is no liquidity, we are chasing it and we increased dramatically our cost
of fund. SAMA understood that more liquidity is needed in order to lend the banks.
We are living in this world of very scare resources of liquidity.

* What is your comment about the 2030 vision?

- 2030 vision is the transformation of the country but to transform a country you
need time. This vision is clear but the problem lies in implementation, we need the
right people to implement it. The decision concerning the government employee is
a good one because it shows that the government is moving forward and doing
something.

* How were your bank results during this year?

- We have lowest cost of rate in the kingdom so we benefited from it, and if we were
able to solve some issues we will reach minimum level of last year or a little bit
more. We expect 2017 to be more difficult but we will not change our strategy. We
will take certain steps like tight risk monitoring, cost control & creating more effi-
ciency. We will be tough on the cost.
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Omar Bouhadiba
(Managing Director International Bank of Qatar (ibq)

The banking sector in Qatar is
robust and well capitalized

n an interview with

Omar Bouhadiba, |
Managing Director at
International Bank of
Qatar (ibq) to Al Bayan '
Magazine, he evaluated
the annual meetings of |
IMF and World Bank as
well as the banking sec- [}
tor in Qatar. He further g
talked about the corre-
spondent banks and
expressed his opinion
concerning the year 2017.
Below is the Q & A.

* How do you evaluate the annual meetings of IMF and World Bank?

- The meeting didn’t specifically focus on correspondent banks as much
as it has focused on other current happenings, such as Brexit or impor-
tant global issues such as negative interest rates. What's interesting is
that there are more questions than answers. The truth is that banking is
in the middle of a global transformation. The cost of keeping up with con-
stantly changing regulations is becoming an issue for many. We have
never experienced such events/situations in the past, and clearly, are in
the midst of a transition period. Overall, | found the mood rather gloomy.

* Are you getting positive impact from the correspondent banks?
- We are getting the impression that the negativity that is in the system
feeds on itself. At the end of the day, banks are doing better than we are
being told, at least in the US.

* How do you evaluate the banking sector in Qatar?

- The banking sector in Qatar is well regulated, and robust, as testified
by its strong fundamentals, such as capitalization and solvency ratios,
which remain high by global standards. There was a small issue with
tight liquidity at the beginning of the year that has been solved. While
not stellar, we still expect the year to be a very decent one for the bank-
ing sector as a whole.

Speaking specifically of ibq, it has so far been a good year. Our 9
months figures are way ahead of last year, and we expect this positive
trend to continue through the year end. Meanwhile, we are pursuing the
execution of our strategy, to take the bank to a higher level.

* Are you optimistic concerning the year 2017?
- | am optimistic for the remaining of this year; however, | am even more
optimistic about 2017 which should witness a resumption of growth.
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LChni® We ARILLIANT

LEBANESE
JX}LWAHHL 2016

For the fifth year in a row the Brilliant Lebanese Awards, the 1% business awards in Lebanon, is honouring and
rewarding entrepreneurs who contribute to the growth of the Lebanese economy. 12 finalists are competing in
two categories: Business of the Year and Woman Entrepreneur of the Year.

GET TO KNOW THE FINALISTS

www.brilliantlebaneseawards.com
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GLOBEMED FIELD DELEGATES
ALWAYS BY YOUR SIDE

Delegate Offices are available to render necessary support to the insured members, through facilitating
Admission procedures, Reception of Members, Coordinating access to services, On-spot issues and
complaints resolution

o

GLOBEMED SAUDI DELEGATES OFFICES

071. Dallah Hospital - Riyadh

02. Kingdom Hospital - Riyadh

03. Hammadi Hospital - Riyadh

04. Riyadh Care Hospital - Riyadh

05. Al Mouwasat Hospital - Riyadh

06. SMCH - Riyadh

07. Consulting Clinics - Riyadh

08. Dr. Erfan & Bagedo Hospital - Jeddah
0S. Dr. Sulaiman Fakeeh Hospital - Jeddah
10. International Medical Center - Jeddah
11. Ghassan Najib Pharaon Hospital - Jeddah
12. Al Mouwasat Hospital - Dammam

13. AlMana General Hospitals - Dammam
14. Saad Specialist Hospital - Khobar

15. AIMana General Hospitals - Khobar
16. Gama Hospital - Khobar

CARE HAS NEVER BEEN CLOSER GlobeMed

www.globemedsaudi.com Saudi
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We take care of the details

agyagoull sliuugll
SAUDI BROKERS

eiol 583l rlgo ol Taln g #
Insurance & Reinsurance Brokers e

www.saudibrokers.com.sa

Head Office — Al Khobar

PO Box 1583, Al Khobar 31952
Kingdom of Saudi Arabia

Tel.: +966 920006353

Fax: +966 13 8823098

E-mail: info.khobar@saudibrokers.com.sa

Central Region - Riyadh
PO Box 20390, Riyadh 11455
Kingdom of Saudi Arabia
Tel.: +966 11 2330473

Fax: +966 112331874

E-mail: info.riyadh@saudibrokers.com.sa

Western Region — Jeddah
PO Box 4890, Jeddah 21412
Kingdom of Saudi Arabia
Tel.: +966 920009279

Fax: +966 12 6647528

E-mail: info.jeddah@saudibrokers.com.sa
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CI B I COGENT INSURANCE
BROKERS L.L.C.

P.0.Box: 37131, Dubai, UAE. m Tel: +971 (4) 361 7889 m Fax: +971 (4) 361 7890

E-Mail: mail@cogentme.com m www.cogentme.com
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www.bestassistance.com

A member of the Nasco Insurance Group
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BEST ASSISTANCE Jisr EI-Wati, Adlieh, Area 66, Road 99, Bldg.1, Beirut, Lebanon
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Proud of 25 years of revolutionizing the healthcare benefits management industry.
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Salvatore Oriando (Head of MEAR and Latin America, P&c PARTNER RE)

There is a persistent oversupply of capacity

causing pricing & terms to be pushed to
unsustainable levels

artner Re a leading global reinsurer that helps insurance companies reduce their earnings
onlatility, strengthen their capital and grow their business through reinsurance solutions.
Risks are underwritten on a worldwide basis through Partner Re’s three business segments:
property & casualty, Specialty Lines and Life & Health. Salvatore Orlando, Head of
MEAR and Latin America P&C, holds an MBA in Financial Services from the
University of St. Gallen, Switzerland. He started his reinsurance career in 1987 as
an engineering underwriter. He went on to assume progressively senior manage-
ment positions. His strong leadership, expertise and ability to dissipate complex
problems and align the organizations’s strategy with a keen mind helped Partner
Re continue to demonstrate the scalability of their business and opportunities in
the local, regional and international markets. Mr. Orlando continues to make sig-
nificant positive impact & strengthens the company’s position and moves forward
in the face of increasing challenges and competition. Al Bayan Magazine met Mr.
Salvatore Orlando and conducted this interesting interview with him.

* How are the recent losses in the region
impacting the non-life re/insurance sec-
tor?

- Last year Dubai saw a string of building
fires, culminating in the Address Hotel fire in
January which represents roughly USD 350
million in losses. Coupled with the
increased frequency of these man-made
perils are the storms that hit Abu Dhabi in
February in March with losses now estimat-
ed at USD 400 million. The region continues
to face both the danger of underestimated
industrial man-made exposures as well as
floods as a result of storm surges, cyclones
and flash flooding.

Despite this changing risk landscape, there
is a persistent oversupply of capacity caus-
ing pricing and terms to be pushed to
unsustainable levels. While the market may
be price-sensitive, as a strong reinsurance
partner, we offer long-term continuity when
returns are commensurate with the risk
assumed.

We’re helping our clients
to grow their profitability
through deep risk
analysis and careful risk
selection

* What about the Life & Health business
in the region? What are the current chal-
lenges and opportunities and how can
reinsurers help?

ARAY

- With regard to Health busi-
ness in the region, there are a
number of factors at play that
contribute to the challenges
facing insurers: from the overutilization of
medical services and the use of significant-
ly more expensive brand-name drugs, in
lieu of generics (potential savings of 30-
40%), to claims fraud (estimated at USD1
billion) and an increasing presence of non-
communicable diseases. As a reinsurer, we
see advantages in partnering with insurers
to invest in prevention and wellness solu-
tions. From product development, providing
incentives for healthy behavior to investing
in wearable technology and gaining buy-in
from employers and employees alike. This
would lower the cost of claims for insurers
and improve the overall predictability of their
risk and return.

On the Life side, despite a very competitive
market, we're helping our clients to grow their
profitability through deep risk analysis and
careful risk selection. In the Group Life seg-
ment, we have developed a special offering
for our key client partners which includes
training, portfolio analysis and, most impor-
tantly, access to our leading-edge group life
pricing tool. Clients using this tool benefit
from operational efficiencies and the auto-
mated data gathering enables them to gain a
significant advantage through the use of our
data analytics capabilities.

The experience and expertise we have
gained over the many years of work with
Life insurers in MENA has enabled us to
have a comprehensive view, across the

¥

region, of Group Life and Credit Life portfo-
lios, including loss developments. In a mar-
ket where quality data is frequently unavail-
able, our clients can tap into this expertise in
order to improve their own view of risk.

Our clients can rely on us for
long-term partnership
that is win-win

* In December of last year, PartnerRe
opened a branch office in Dubai. In what
way is this changing the way you work
with cedants?

- Our DIFC platform is dedicated to bringing
more value to our MENA clients. This
means that we are taking a more holistic
view of their business, widening our partici-
pation in specialty lines such as credit and
surety, energy and engineering while also
offering customized solutions allowing them
to use their capital more efficiently.
Increasingly, Dubai is becoming a business
hub not only for the MENA region but also
beyond for countries in Africa. With our on-
the-ground experts, capacity and breadth of
solutions, we are able to help our clients
penetrate other markets to grow their busi-
ness. In fact, our clients know that as a
committed pure-play reinsurer we will not be
competing with them for this business. On
the contrary, they can rely on us for long-
term partnership that is win-win.
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CALVIN KLEIN
Calvin Klein step

The graphic and contemporary Calvin Klein
step watch flaunts a certain vision of ele-
gance. Inspired by urban architecture, its
round case and its perfectly carved steel
lines make a perfect fit on any wrist.
Interpreted through four men’s models and
four feminine variations, Calvin Klein step
plays on contrasts, combines materials and
appears in a multitude of colours. This city
timepiece features an extremely pure metal-
lic grey, silver-toned or petroleum blue dial
framed by a case in two diameters also dis-
playing a variety of styles. Whether sporting
an aura of casual chic as a polished and
brushed steel model or delightfully refined in
a two-tone rose gold PVD version, Calvin
Klein displays the hours, minutes, seconds
and date with quintessential simplicity. Its
chief asset lies in a truly timeless appeal.

BREITLING
AVENGER HURRICANE

Its stature, its material as well as its 24 hour
indication combine to make the new Avenger
Hurricane a truly standout model. Featuring a
50 mm XXL diameter, a sturdy construction
equipped with lateral reinforcements and an
all-black technical look enhanced by yellow
accents and aviation-inspired stencil-type
numerals, it is designed to share every chal-
lenge. This instrument for professionals is a
compendium of boldness, innovation and per-
formance. The Avenger Hurricane case is
entirely made out of Breitlight. This high-tech
material exclusive to Breitling boasts a number
of functional qualities. It is anti-magnetic, stable
in respect to thermal variations and above all
ultra-resistant to scratches, traction and corro-
sion. As a crowning touch, it is 3.3 times lighter
than titanium and 5.8 times lighter than steel.
The Avenger Hurricane is definitely a superla-
tive Breitling in every possible way.
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RADO
True Open Heart

Entirely clad in high-tech white ceramic, the new
True Open Heart immediately immerses us into the
avant-garde world of Rado. Ultra-light yet five times
harder than steel, the elegant material is the unmis-
takable signature of the Swatch Group brand. Both
non-metallic and hypoallergenic, it fits like a second
skin that is particularly suited to wrists that find it
hard to bear metal. The pure lines of the monobloc
case are matched by the refined elegance of the
diaphanous dial. A stylised cut-out in the mother-of-
pearl plate barely a few tenths of a millimetre thick
provides a tantalising glimpse of the mechanical
movement without revealing its secret. This shim-
mering face radiates an aura of gentle mystery
procuring perpetually renewed visual pleasures.
This True Open Heart is issued in a 500-piece limit-
ed edition.

FREDERIQUE CONSTANT
Manufacture Perpetual

Calendar

An authentic challenge masterfully taken up:
Frédérique Constant presents its first Manufacture
perpetual calendar movement. Considered one of
the peak achievements of the watchmaking art, this
mechanical marvel was developed using cutting-
edge technologies. The Manufacture Perpetual
Calendar combining tradition and innovation is
designed to match the modern world: it is sturdy,
reliable and easily adjustable, while embodying the
excellence of Swiss fine craftsmanship. This highly
sophisticated model takes account of alternating
30- and 31-day months, of the 28 days in February,
as well as the leap-year cycle and the moon phas-
es. All these indications can be easily adjusted by
means of inset pushbuttons on the sides of the
case. This movement joins the now 19-strong fami-
ly of Frédérique Constant in-house calibres.

GIRARD-PERREGAUX
La Esmeralda Tourbillon

As a tribute to one of its finest historic creations, and to
celebrate the 225th anniversary of its founding, Girard-
Perregaux presents La Esmeralda Tourbillon.
Distinguished by a Gold Medal at the Paris World Fair
in 1889, the La Esmeralda pocket chronometer
secured a place in watchmaking history for the refine-
ment of its architecture, its precision, and for the incom-
parable quality of its finishing. The La Esmeralda
Tourbillon transposes these qualities to the wrist, as a
version of the Tourbillon with Three Gold Bridges which
has come to represent the extraordinary expertise cul-
tivated by the Manufacture Girard-Perregaux. It has no
dial, revealing instead its three large, arrow-shaped
bridges, with their jewel settings, in solid gold. They are
rounded-off, chamfered and polished entirely by hand.
These three bridges carry the wheels, the barrel and
the tourbillon inside its lyre-shaped cage. They are set
against the backdrop of a silvered and engraved plate
which brings a striking sense of depth to this excep-
tional timepiece.
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Etihad Airways@ Abu Dhabi Airport
Middle East’s Leading Airport Lounge

The Boulevard Arjaan by Rotana Somerset West Bay Doha Ferrari World Abu Dhabi
Jordan’s Leading Serviced Apartments Qatar’s Leading Serviced Apartments Middle East’s Leading Tourist Attraction

L Oman Air Emirates Palace
Simaisma, A Murwab Resort Middle East's Leading Airline - Business Class Abu Dhabi's Leading Resort
Qatar’s Leading Villa Resort Middle East's Leading Airline - Economy class Middle East’s Leading MICE Hotel

A

La Cigale Hotel, Qatar

Zaya Nurai Island AccorHotels

. ; ; ) UAE’s Leading Hotel Group Middle East's Leading Hotel Dining & Entertainment
Middle East's I._‘eadlng.Luxu.ry Villa Resort Middle East's Leading Hotel Group Qatar’s Leading Hotel Dining & Entertainment
Abu Dhabi's Leading Villa Resort Saudi Arabia’s Leading Hotel Group Qatar’s Leading Hotel
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Al Khozama Management Company
Saudi Arabia’s Leading Luxury Hospitality Company
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Flynas
Middle East's Leading Low Cost Airline
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Royal Jet
Middle East’s Leading Private Jet Charter
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Attar Travel

Saudi Arabia’s Leading Travel Agency
Saudi Arabia’s Leading Travel mgmt co.
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* What is your comment about the award that you have won?

recognized in such a very special way.

* What will be your next plan?

Kingdom in general.

* What makes your hotel special and unique?

We have a great team and products

1 Bayan Magazine met Antony Treston, Managing Director - Rosewood Jeddah during the
World Travel Awards, held recently in Dubai and conducted the following interview with him.

- The “Middle East’s Leading Luxury Hotel” award is very special and means a lot to us. We have a
wonderful team and product in The Rosewood Jeddah and therefore it is extremely gratifying to be

- Our plan is to always reinvent ourselves and the service we offer, in order that we can continue to
present our guests with the very best memories of our hotel, our team and indeed Jeddah and The

- Simply, it is all down to our team! Many of them have been with the property since the very begin-
ning and have been instrumental in the laying of the hospitality foundations, on which we continue
to build. They have grown with the hotel, as it has grown and indeed, as the industry has grown within Jeddah. We have a true passion for the individual and
how we can craft the Rosewood Experience to best suit the needs and expectations of all who give us the privilege, of welcoming them to our Hotel.

Antony Treston (Managing Director - Rosewood Jeddah):

Rosewood Jeddah, Saudi Arabia
Middle East’s Leading Luxury Hotel
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Abdulrahman Bajunaid (CEO Rafal Real Estate Development & Juan Uribi-General Manager Burj Rafal - Hotel Kempinski):

Saudi Arabia will be a tourist destination in 2030 |

1 Bayan Magazine met Abdulrahman Bajunaid, CEO Rafal Real Estate Development & Juan Uribi-
General Manager Burj Rafal - Hotel Kempinski during the World Travel Awards and conducted this
interview with them.

* What is the added value of the award that you have won?
- We are trying to position Rafal properties to be top class luxurious tourism properties in Saudi Arabia. We [
are keen to further promote our name with Kempinski and the other operator in Saudi Arabia, we will launch |
another three properties soon among them is Kempinski executive apartments and Ascott hotel in the north of |
Riyadh. We will complete the vision 2030 of the Saudi Arabia government to push on the tourism.

* What are the awards that you’ve won?
- We got two awards “Saudi Arabia’s Leading Hotel” award and “Saudi Arabia’s Leading Hotel Residences”.

Burj Rafal Hotel Kempinski
Saudi Arabia’s Leading Hotel

* How are you facing the competition in Saudi Arabia?

- In line with the vision of 2030, Saudi Arabia has to be prepared well in advance. | am very proud to work in the
Kempinski which is one of the leading hotels in the entire Saudi Arabia. The game in the market is changing a lot, the
expectations of KSA are extremely high so we are always ready to keep our standards and to compete with others.
Competition is healthy in any market but it all depends how you tangle business. Running a top 5 star hotel is a challenge obviously but you need to maintain your expec-
tations of the Saudi market. We are very confident that we are moving in the right path and | am sure Saudi Arabia will be a tourist destination in 2030.
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@ LEBANON

RKAS LEVANT sAr.

@ARKAS LEVANT sar.

ARKAS Line PROVIDES WEEKLY CONTAINER SERVICES CONNECTING BEIRUT WITH:
—  ~

Egypt
Turkey
Spain

Italy

Greece
France
Portugal
Tunisia
Algeria
Morocco
Libyan ports
Cyprus
Spain

Black Sea
Ghana
Ivory Coast
Nigeria
Equatorial Guinea
Senegal
Mauritania

@ LEBANON

Alexandria, Damietta, Port Said (East & West),

Evyap, Gemlik, Marport, Izmir, Mersin, Samsun and Iskenderun
Barcelona, Castellon, Valencia, Algeciras, Marine, Bilbao
Venice, Koper , Ancona , Genoa, La Spezia , Salerno
Piraeus, Thessaloniki

Fos Sur Mer

Setubal, Leixeos

Souse, Bizerte

Alger and Oran

Casablanca , Tanger

Misurata , Khoms

Famagusta

Algeciras, Marine, Bilbao

Odessa, Constanta, Varna, Novorossiysk, POTI

Tema , Takoradi

Abidjan

Tincan Island / Apapa

Bata, Malabo (Marguisa Line)

Dakar

Nouakchott, Nouadhibou

Boulos Fayyad Building, 3rd floor, Chafic Wazan Avenue, P.O.Box: 11/1402, Riad el soloh 1107 2080
Tel: (00961) 1 783 783, Fax: (00961) 1 784 784, Email: beirut@arkaslevant.com
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UNISHIP GROUP

SINCE 1977

GROUP COMPANIES:
ELIE ZAKHOUR ESTABLISHMENT.
UNITED MIDDLE EAST SHIPPING CO. SARL.
ALLIED LEVANT LINES LTD. SARL.
UNITED MIDDLE EAST SHIPPING AGENCY SAL. (OFF SHORE)

And now General Agents of:
- KRAFTMAR CONTAINER LINE

Offering regular services between ports of:

VALENCIA / BARCELONA / ALEXANDRIA / BEIRUT
NOVOROSSIJK / ODESSA / CONSTANZA / ALEXANDRIA / BEIRUT

AMONG OTHERS, OUR SERVICES INCLUDE:

* LINER AGENTS

* CHARTERING & TRAMP VESSEL AGENTS

* WORLDWIDE NVOCC - SERVICES

* FREIGHT FORWARDERS

* WAREHOUSING / FREE ZONE/ TRANSIT SERVICES
* PROJECT CARGO

* STEVEDORES

PROJECT CARGO HANDLING SERVICES

UNITED MIDDLE EAST SHIPPING Co. sarl.
HEAD QUARTERS:

) ' ASHRAFIEH - RMEIL - KOBAYAT STREET - LIBERTY BUILDING
N\ 4 BEIRUT - LEBANON
TEL (961-1) 580398 - 580376 - 584734- 561866
FAX (961-1) 584621
E-MAIL: info@unishipgroup.com
WEB SITE: www.unishipgroup.com
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1- Vizhinjam International Seaport Vishinjam Kerala

2- Colachel Seaport Colachel Tamil Nadu

3- Vadhavan port Vadhavan Maharashtra

4- Tadadi port Tadadi Karnataka

5- Machilipatnam Port Machilipatnam Andhra Pradesh
6- Sagar Island Port Sagar island West Bengal
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HAMURGX@@D
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Regular Containerized Direct Services To Beirut

* Weekly direct sailings From / To: Felixstowe, Hamburg, Rotterdam, Antwerp
* Weekly sailings From Alexandria
* Weekly direct sailings To Lattakia, Mersin, Port Said, Jeddah

Regular services From / To:
e Scandinavian ports
» South American ports (Bresil and Argentina) also Central America (Mexico)

ALL SPECIAL EQUIPMENTS ARE AVAILABLE
(O.T. - TANKS - FLAT RACKS - REEFERS: 20°/40’)

GENERAL AGENT:
Seatrans Agencies S.A.L.

Charles Helou Avenue - Medawar - Sehnaoui Building - 3 Floor - P.O.Box: 17-5089 Beirut - Lebanon
Tel: +961.1.574466 | +961.1.574477 » Fax: +961.1.574488 * Email: seatrans-ag@seatrans.com.lb
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IMPORT - af usieil

NAME OF SHIPPING AGENCY SEPT 2016 AUGUST 2016 +-

1- MSC (LEBANON) 8965 8212 +753
2- METZ GROUP 4906 6923 -2017
3- MERIT SHIPPING 4485 5932 -1447
4- GEZAIRY TRANSPORT 3848 4648 -800
5- SEALINE GROUP 3679 6450 -2771
6- LOTUS SHIPPING 2329 1704 +625
7- AKAK MARINE 1043 = +1043
8- TOURISM & SHIPPING 935 - +935
9- EL-FIL SHIPPING & CO 635 578 +57
10- GHARIB SHIPPING 586 403 +183
11- EDOUARD CORDAHI 217 530 -313
12- GULF AGENCY 25 31 -6
13- HENRY HEALD & CO 4 - +4
14- JOSEMAR SHIPPING - 51 -51
14- WILHELMSEN AGENCIES = 5 -5

TOTAL IMPORT FULL FOR LOCAL MARKET (TEU) 31657
TOTAL IMPORT EMPTY (TEU) 2678

TOTAL IMPORT FULL FOR TRANSHIP (TEU) 9620
TOTAL IMPORT EMPTY FOR TRANSHIP (TEU) 583

TOTAL GENERAL (TEU) 44538 49218 4680

EXPORT - auii

NAME OF SHIPPING AGENCY SEPT 2016 AUGUST 2016 +/-

1- MERIT SHIPPING CO 4572 5005 -433
2- METZ GROUP 2100 2269 -169
3- SEALINE GROUP 927 1442 -515
4- MSC (LEBANON) 397 408 -1
5- GEZAIRY TRANSPORT 373 433 -60
6- EDOUARD CORDAHI 184 66 +118
7- TOURISM & SHIPPING 129 - +129
8- GHARIB SHIPPING 100 69 +31
9- TERMINAL 21 SAL 40 8 +32
10- EL-FIL SHIPPING 24 17 +7
11- GULF AGENCY 15 - +15
12- LOTUS SHIPPING 1" 7 +4
13- AKAK MARINE 10 - +10
14- LEVANT SHIPPING - 4 -4

TOTAL EXPORT FULL WITH LEBANESE CARGO (TEU) 8882
TOTAL REEXPORT EMPTY (TEU) 25160 28152

TOTAL REEXPORT TRANSHIP (FULL) (TEU) 9737 8701
TOTAL REEXPORT TRANSHIP EMPTY (TEU) 1044 700

TOTAL GENERAL (TEU) 44823 47281 -2458
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NAME OF SHIPPING AGENCY SEPT 16 AUG16 +-
1- WILHELMSEN AGENCIES 1388 - +1388
2- LEVANT SHIPPING 1247 2084 -837
3- METZ GROUP 1040 1371 -331
4- NICOLAS ABOURJEILY 913 267 +646
5- MSC (LEBANON) 855 427 +428
6- HENRY HEALD & CO. 826 1118 -292
7- ALBADR SHIPPING " 993 -282
8- NAVITRADE 560 47 +513
9- TOURISM & SHIPPING SERV. 322 - +322
10- MERIT SHIPPING 319 293 +26
11- GEZAIRY TRANSPORT 287 315 -28
12- LOTUS SHIPPING 55 51 +4
13- AKAK MARINE 30 - +30
14- SEALINE GROUP 9 46 -37
15- EDOUARD CORDAHI 8 136 -128
16- MEDCONRO GROUP - 1" -1
TOTAL IMPORT (CARS) 8570 7159 1411
TOTAL REEXPORT BY SEA (CARS) 878 1240 -362
TOTAL GENERAL (CARS) 9448 8399 1049
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* EVERGREEN LINE

www.evergreen-line.com

Offering weekly Serwce from WS N o -
JAPAN - CHINA - SOUTH EAST ASIA - AUSTRALIA INDIAN sub contimnt to

LEBANON via ALEXANDRIA REA WSS E A
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argo from /to
Czech Republic-Slovenia-Croz z
Herzegovma -Austria-Poland-Turkey- -Greece- Spam

General Agent in Lebanon:

Phoenician Maritime Agency(PMA)sal

Charles Helou Avenue, Medawar - Sehnaoui Bldg, 5th floor
Tel:+961 1 572233 Fax:+961 1572277

E-mail: business@pma.com.lb - pmasal@pma.com.lb
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MlNKLADY

WE OFFER. AN EXTENSIVE COLLECTION
OF THE FINEST
MINK, SABLE, FOX, CHINCHILLA ..
AT COMPETITIVE PRICES

BEIRLIT | SAMI EL SOLH BOULEVARD | BADARO
TEL: +961 1 380263 | +961 3 713216
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Turn your insurance policy into a work of art.

We fully understand the many complex and delicate issues involved in shipping, handling,
storing and exhibiting fine art and collectables. We have in the past two decades
arranged for the insurance of objects in every active area of collecting for some of the
leading galleries and individual collectors in the Mideast. Because we understand the risks
involved, we can secure a fit to measure policy in the London market for each situation.

Our practice provides expertise, responsiveness and absolute confidentiality. For more
details, please contact us.

cape-ins.com

Property and Casualty . Motor . Medical . Liability . Engineering
Political and Financial Risks . Transactional Risks . Marine . Aviation . Life

CAPE Sal authorized and regulated by the Ministry of Economy and Trade Licence No. 113 © 2008
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THE FIRST INSURANCE CREDIT CARD
IN THE LEVANT

® Cash back 1% + 1%
@ Free worldwide travel insurance (including Schengen)
® Lifetime free AXA M.E. Visa Platinum card

1L 1

o '-.-.' _.\|,'
N Y

The extra 1% is eligible upon insurance premium settlement.

V’SA Call center MIDDLE EAS-I:
04/727 000 dow oW 3yt LS|
www.axa-middleeast.com.lb
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For more information regarding our affordable

insurance options to secure your life, please don’t
hesitate to visit us at www.almashrek.com.lb, scan
the QR code above, or e-mail us your questions

at info@almashrek.com.lb

www.almashrek.com.lb

FA\N

AL MASHREK

insurance & reinsurance sAL
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A new dimension
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Pull away from the pack at the sales table.

When you have Assist America as part of your product
suite, you can harness the power of a truly meaningful
differentiator at the sales table. Take the focus away from
bottom line price and leverage the many unique advantages
of the Assist America program.

Our global emergency services plan resolves travel medical
emergencies for employers and their staff, with no exclusions
for pre-existing conditions, geographic territories, adventure
sports or suicide, and with no financial caps or limits. A
single phone call to our medically-certified, multilingual
Operations Center puts our resources in motion on behalf
of any member (and their spouse and dependent children)
in need, whether they are traveling on business or pleasure.

Assist America Advantages:

Hospital Admission Assistance
The security of knowing you can gain entrance to any
hospital in the world at any time

No Pre-existing Condition Exclusions
You will never be turned down for services because of an
existing health condition

No Restricted Countries
Travel anywhere on the globe knowing you are protected
regardless of world events

No Subrogation against Insurance Policies
No chargebacks to anyone, ever

No Hazardous Sports Exclusions
There are no exclusions for extreme sports

Win Sales: Assist America will always give you the edge over competitors.

Assist America’s global emergency services include:

*  Medical Consultation & Referral
*  Prescription Assistance

*  Hospital Admission Assistance
*  Emergency Medical Evacuation
*  Medical Repatriation

* Return of Mortal Remains

»  Care of Minor Children

» Compassionate Visit

* Lost Luggage/Document Assistance
* Legal/lnterpreter Referrals

e Pre-Trip Information

* Early Return

» Care of Elder

Second Medical Opinion: allows a participant to receive a documented second medical opinion on a complex, grave
or critical iliness diagnosis, directly from a specialist working in a world class U.S. medical institution with no usage limit, no

limitations for type of iliness or pre-existing condition.

Assist America of the Middle East and North Africa, S.A.L.
Modca Bldg., Hamra Street. 4th Floor, Suite 401
Beirut, Lebanon

Download the Assist America Mobile App

nwnlnad on the

Coogle play

& AppStore

For more information, contact:
+961 70 86 86 48 or +961 76 55 58 59

assist america’
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HOIGIEM LLOYDS

CHEDID RE
IS NOWA
BROKER
AT LLOYD'

AND IT'S NO SURPRISE.

Seventeen and soaring, Chedid Re is proud to join Lloyd’s,
the world's only specialist insurance and reinsurance
market, as a Registered Broker. Founded on passion,
ambition, competence, and ethics, Chedid Re

prides itself on listening to its clients

and consistently delivering adequate

solutions to their increasingly

complex needs.

O
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Lockton
Ask why we are different.

Speak to us for all of your
reinsurance needs, on:

+971 4 373 8700
www.lockton.com | dubai@lockton.com

Lockton (MENA) Limited @

PB 2, DIFC, PO Box 506794 lo CKT°“®
Dubai, UAE
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FRESH
NEW LOOK

VISIT OUR NEW WEBSITE »

INTERNATIONAL
GENERAL INSURANCE
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BROKERS

Rest assured you're insured

Slal nsuTances

Migelical/Flezlin) RUERIEE

iemnsrance
Reinstrance

Abu Dhabi Head Office:
Office No. 503-504, H.H. Sheikh Omar Bin Zayed Al Nahyan Bldg,
Opposite Abu Dhabi Mall, Next to RAK Bank, Tourist Club Area.
P.O.Box: 25279, Abu Dhabi, United Arab Emirates

Tel : +971.2.6396822 Fax:- +971.2.6396844

Al Masaood Tower, Opposite Deira Clock Towel

Maktoum Street, Deira, Dubai.

P.0.Box 233276, Dubai, United Arab Emirates
Tel: 04-2369677 Fax: 04-2369622

Office 404

Email : info@galaxyins.org
Website: www.galaxyinsurance.ae
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ALWATHBA NATIONAL INSURANCE CO

Our Mission is to ensure

Safety, Security and Satisfaction

to all our policyholders by

Offering insurance protection
through our Products on

* Private & Commercial Motor
Vehicles.
* Fire & All Risks for Commercial &
Private Properties.
* Engineering Projects.
* General Third Party Liability.
e Contractor's Plant & Machinery.
* Workmen's Compensation.
* Marine Cargo & Hull.
* Onshore & Offshore Oil & Gas Construction &
Operations.
* Personal Accident - Group & Individuals.
e Group Life & Health Plans.

Providing "Corporate Solutions" on

Risk Management through risk analysis, risk identification, risk reduction
techniques coupled with an optimal insurance program best suited to
the core trade of the small, medium and large commercial establishments

in the UAE.
Please contact us for all enquires on our services at:
Head Office Dubai Office Al Ain Office Sharjah Office
P.O Box: 45154~ Abu Dhabi- U.A.E P.O Box: 6807 - Dubai - U.A.E P.O Box: 15883 - Al Ain - UA.E PO Box: 4131 - Sharjah - UA.E
Tel: +971- 2-4185 300 Tel: +971-4-2522 110 Tel: +971-3-7640 888 Tel: +971-6-569 4490
Fax: +971-2-6776 628 Fax: +971-4-2522 113 Fax:4+971-3-7640 880 Fax: +971-6-569 4491

e-mail: alwathba@awnic.com e-mail: dubai@awnic.com e-mail: alain@awnic.com E-mail: sharjah@awnic.com
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Libano-Suisse has the pleasure to announce it has been
awarded ISO certification by official body SAl Global. This
provides yet another milestone in our mission to satisfy our
clients through the pursuit of excellence. As one of the few
Lebanese insurance companies to have a certified quality
management system, we always operate to the highest ethical
standards. With our ISO certification clients and partners can be Quality
further assured of quality service that has been internationally 1SO 9001
recognized. £ SAIGLOBAL
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LIBANO-SUISSE:

Insurance Company

Head Office, Commerce and Finance Bldg, 2nd floor, Kantary, Beirut, Tel: 1247, (961) 1 374900, Fax: (961) 1 368724
P.0. Box 11-3821 Beirut 1107 2150, libano-suisse@libano-suisse.com, www.libano-suisse.com [ f] 0]
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‘Rmfa ﬂ‘afm
Risk %:/a%

Put our knowledge
tO work for you.

At Gen Be, we make our living underwriting and evaluating risk every

- - ‘
clay just like our cllents. As a direct reinsurer, we regularly exchange Ge""'n RE
expertise and technical knowledge with our clients, leading to better

A Berkshire Hethaway Company
outcarnes for both of us,

S&F: Af+ | A M, Best: A
Whether yvou're looking for a fresh perspective on an underwriting or Moody's: Aal | Fitch: AA+

claims iszue or a thought partrer to help you achieve your business
goals, talk to us today.

genre.com
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Fire, Earth, Water and Wind are the four elements that have shaped our planet
forever. They TRUST each other to maintain their balance for a harmonious
evolution in the cycle of life. This fifth element, Trust, provides security to
safeguard us from volatilities that could be caused by the imbalance of the

INSPIRED BY THE ELEMENTS elements.
TﬂllTr-r Since inception in 1989, TRUST has been the backbone of our philosophy in
building strong lasting partnerships; hence, TRUST is our name and TRUST
TRUST RE will continue to be the core element that drives the balanced synergy between

REINSURER OF CHOICE us and our business partners.

www.trustre.com
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Kamal Tabaja (Trust Re):

Local content regulations are expected to
be more rigorously enforced in many
locations

n his presentation, Kamal Tabaja,
Group Chief Operating Officer of
I Trust Re said that the market
| remains profitable in most lines of
: business, and that continued invest-
I'ment in infrastructure by govern-
| ments and foreign investors is
:expected to raise middle class
1 income, GDPs and consequentially
:growth and demand for (re) insur-
: ance.

el bt i,

: He added that Local content regula-
I tions are expected to be introduced
| or more rigorously enforced in many
: locations.

: Moreover, Tabaja declared that limit-
: ed knowledge and technical capabili-
1 ty and lack of training are potential
: hindrances to growth and that the introduction of compulsory insurance in more risks H
: and in more regions would have a major impact on personal lines business. :

1

I Tabaja pointed out that the overall desired progression to more “underwriting based”
1 pricing will fundamentally depend on other structural issues and the incidence and
| economic value of future claims. !

: With respect to the Changes People would like to see in the Insurance Markets, :

I Tabaja said that people want better and more effective regulation, other structural !
| reforms/requirements incl. capital requirements, transparency and compulsory insur- |
: ance localization of insurance, improved penetration, improved pricing, connected '
I with a more risk based approach and/or agreements on pricing, development of cer-
| tain lines, including microinsurance, increased technical skills and professionalism,

: healthier competition as well as distribution and product development.

:Tabaja ended up his presentation saying that in 2015 Trust Re committed its
I resources towards the fulfillment of several projects and initiatives in order to be rein-
| surer of choice.
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Laurent Biehly (ARIG)

The market needs a pool of young
well educated and motivated local
professionals

aurent Biehly, Director Africa i

& Indian Sub-Continent, Arig |
Bahrain, talked about the experience :
of AIRDC companies in Africa. 1
He said that Arig is present in Africa |
since 1981 and that they have repre- |
sentative office in Mauritius since |
2009. He added that they are cur-|
rently writing treaty business in 221
countries and that the GWP from:
Africa represents ca. 5% of Arig‘s:
overall premium volume in 2015. 1
Moreover, he shed lights on the |
opportunities & challenges in the !
African market by stating that there is |
important growth potential in many:
sectors despite GDP growth slowing !
down, Oil, minerals, grains, other |
commodities, foreign investments |
: including M&A,stronger regulations, potential to develop most lines :
| with particulars as opposed to companies and interest to develop |
: new distribution channels. With respect to the challenges, Biehly:
: said that the African market faces low average income & poverty, :
1 steep fall in oil and commodities prices putting pressure on i
: Governments’ budget (Re) insurance not being placed locally and :
' premiums repatriated abroad, “Protectionism” in particular obligation [
| to exhaust local or regional capacity and / or pressure to open capi- |
|ta||zed Branches, low insurance penetration, devaluation of Ioca||
: currencies and political situation. [
I He assured that the market needs open mindedness to new (ish)
| products of which Life and Medical, training / technical support,
: investments opportunities / partnership with local and regional play-
I ers, as well as pool of young well educated and motivated local pro-
| fessionals.
L
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Luc Metivier (Takaud):

want and developing flexible solutions will

be the key to success

uc Metivier - CEO Takaud
Savings and Pensions said
: in his presentation that Savings
land Pensions is a significant
| industry in the world and that
| Trillions of dollars are invested
| by companies and individuals in |
| the developed world.

Understanding what the end customer will |

|

| He added that Insurance compa-
I nies play an important role in the
1 provision of schemes that enable
! individuals to fund for their
! future.

i

L

' Mohamed Seghir (swiss Re): |
| Emerging markets have a |
: unique opportunity to reshape |
! L&H insurance :

ohamed Seghir vice|

President, Europe,Middle i
East and Africa- Swiss Re said |
that L&H insurance in thei
emerging markets is character-
ized by low penetration, insur-
ance awareness is low and
requires many education/mar-
keting efforts, market is driven
by compulsory covers, regu-

1
1
1
1
1
1
1
1
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1
1
1
lation is often unsophiticat- |

1 “Indeveloping economies pri- LUC METIVIER g J. ALWIS ¢ 3 RS ed for this LoB and shortage ofi

| vately operated saving and pen-
I 'sion schemes already represent a massive sector”.

| He pointed out that most countries that have reformed their pension sys-
1 tems, have gave about it via either parametric reform or systemic reform,
|

| stating that Parametric/ retrenchment reform involves changing the para-
| meters of a country’s pension system to ensure financial stability, where as |
|System|c reform is more complex, involving the introduction of multiple
! pension “tiers”.

I | “From working with a number of insurance companies, we have identified
:two core areas to be addressed in order to be successful in this arena:
! Simplified but first quality Investment Choice and System Developments”, !
1 Metivier said. He concluded that as economies develop and as state pen- 1
1 sion systems face a huge stress, there will be massive potential in Private i
| Savings and Pensions and that Understanding what the end customer will :

| want and developing flexible solutions will be the key to success. i

ark R. Shapland, FCAS, FSA, MAAA Principal & p=
MConsulting Actuary - Milliman, gave during his presentation,
| an overview of the Middle East & the GCC.
| He said that the direction of regulation in the Region is towards a full risk based
: approach, while simultaneously encouraging strong corporate governance by
I each company.
| He further gave an overview of Actuarial Aspects by shedding lights on the
I following points:
I - Solvency Margins/ Risk Based Capital - Technical Provisions
: - Pricing & Underwriting - Risk Based Investment Management
: - Asset Valuation - Financial Reporting - Actuarial Reporting.
I Moreover, he said that the asset profile of Insurers can be improved by
: reducing exposures to high risk assets - stable profile & lower volatility.
: He ended up his presentation by proclaiming that a typical financial condition
1 report (FCR) which is certified by the actuary should include, but is
: not limited to:

a) An actuarial certification of the Technical Provisions.

Evaluation of its reinsurance structure and management process
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Mark R. Shapland (Milliman):

The direction of regulation in the Region is towards a full risk based approach

acilE  sigr O . B

MARK SHAPLAND g GRACE MURADZIKWA ¢ PETER HODGINS : (ysaull (4o

b) A risk-based analysis of the investment portfolio, strategy and management process.
)An analysis of the Solvency Capital Requirement.
)
)

| skilled human resources. He'
! i declared that, a variety of changes affect L&H insurance |
'such as: Demography, Global political situation, Somal'
i changes,Consuming behaviours, Technology and |
i Stress on natural resources. “ Thus, changes will have an i

| important impact on L&H insurance.” He added that |

i emerging markets have a unique opportunity to reshape i
| L&H insurance. Seghir concluded that the first rule of |
i technology used in a business is that automation applied i
| to an efficient operation will magnify the efficiency and |
:the second is that automation applied to an inefficient !

3 | operation will magnify the inefficiency. 1



We don’t aim to meet expectations.
We strive to exceed them.

At ACE Insurance, we Rnow that there is enough to
occupy your mind without insurance being something
to worry about. That's why we strive to make it as easy
as possible. We will be there at all times to looR after
all your insurance needs quickly and with the
minimum bureaucracy. So relax and let ACE taRe the
weight off your shoulders.

For more information, email info@ace-ins.com

AACE

Insurance & Reinsurance BroRers
Insurance Consultants
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BRANCHING OUT
ON SOLID GROUND

Insurance & Reinsurance Consultants and Brokers F E N C H U F\) C H

ATHENS | KUWAIT | AMMAN | RIYADH | ABUDHABI | DUBAI | MUSCAT FAR|S

Fenchurch Faris Ltd. -« Member of Gallagher Global Alliance « Coverholder at e gr
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You would not settle for the cheapest car. Why should
reinsurance be different?

{
l When your business is at risk, there is no room for error. One
arlg wrong turn can spell disaster. Trust the people you know. Because

when it comes to the crunch, price will no longer be important.

Arig - your premium is our commitment.

. Voted ‘Reinsurer of the Year 2014’
Arab Insurance Group (B.S.C.) - a reinsurance by the readers of the

firm regulated by the Central Bank of Bahrain WWW. arig .net Middle East Insurance Review
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Mohammed Nasser Sait (eneral Manager - Galaxy Insurance Brokers LLC)

The markets are more regulated and saturated due

1 Bayan Magazine met Mohammed Nasser Sait,

General Manager - Galaxy Insurance Brokers
LLC who gave us an idea about their company and
expressed his point of view regarding the insurance
market in UAE and in the Mena region as well as the
requirements coming from the regulators. He further
talked about their special products and their
expectations for the upcoming five years.

Following is an extract from the interview.

* Can you give us an idea about your
company?

- Established in 2011, Galaxy Insurance
Brokers is one of the fastest growing inde-
pendent consultants that provide expert
advice to clients and investors around the
UAE. We focus on helping our clients to
succeed in realizing their strategic objec-
tives and create value by providing profes-
sional insurance and risk management
advice and services, tailored to suit their
needs. Our commitment to deliver bespoke
advice to each of our clients ensures that
we help them find the suitable cover for their
protection. The company is based in Abu
Dhabi as head office and also in Dubai so
we have two offices in which we do retail
and whole sale together. I've been in the
UAE for about 26 years. Initially | worked
with an international brokerage for about
five years then moved on to join a promi-
nent local insurance company where |
worked as a Senior Manager -Medical
Sales & Marketing. After that | left this and
we formed Galaxy Insurance Brokers.

* How do you see the insurance market
in UAE and in the Mena region?

- The markets are more regulated and satu-
rated now with the new coming in and due
to the low oil prices. There will be an upper
task because the business is slowing down
but with the Indian Sub-continent coming
up, a lot of business is coming out of there
also.

* As a broker, how do you see require-
ments coming from the regulators?

- We are happy with what is happening now.
As a regulatory, we are all bound to the
terms and conditions. Before, there were no
regulations so people used to do unethical

¥ VT (Daad ) S s — 08+ saall — LolaiE¥l oLl

FROM LEFT: INAM UL HAQ KHAN & MOHAMMED NASER SAIT

business where as now there are certain
ethics and practices in business which is
very healthy for our customers.

* Do you have special products for the
market?

- In reinsurance, our core strength is basi-
cally coming from the treaty. We have spe-
cial design for takaful and the niche markets
in order for the reinsurers to take the risk. As
far as a broker, we haven'’t launched any
product but we are very good in bonds such
as retention and performance bonds and we
are also good in financial lines, we are
associated with few banks in the industry in
the region to do bank assurance. Thus, we
are trying to bring a product which will be
exclusive for the Dubai market such as
cyber-crime. We have been working on this
project for six months.

* Do you find some difficulties when
dealing with reinsurance regarding some
lines of business?

- With the lot of fires happening in the UAE,
the rates are going up and lot of reinsurance
will have a problem in the treaties of five.
Thus, the rates are the only challenge, it
has to be controlled by the reinsurance
putting the right terms to cover the risk and
the minimum rates as well as the insurance
companies by sticking to those terms. We
should also appreciate the way the rules
and regulations are formatted with the UAE
fire department.

* Will the negative results of all the com-
bined insurance companies in 2015
affect the brokers in terms of insurance
and reinsurance?

- Yes, it is going to affect everyone of us. In
Dubai, with the help of Dubai Health
Authority, insurance companies’ growth will
be on medical but on the other side, non-life
and non-medical will drop down so once
health insurance becomes compulsory &
the whole population of Dubai is insured,
then the markets are going to become
tougher and only the big players & brokers
will last.

* What are your expectations for the
upcoming five years?

- We are extremely planned in our business
strategy, and we are expecting to grow our
portfolio to two hundred million this year. We
foresee ourselves as one of the major lead-
ers in giving professional brokerage busi-
ness to retail in the UAE and GCC as well
as expanding our services to clients to the
rest of Asia.

Yo
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Commercial Credit Insurance

Provides cover to suppliers (manufacturing companies, commercial companies & service providers) against
the risks of non-payment of their accounts receivable by local and foreign buyers.
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Jordan Air Ambulance Centre
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Located in DIFC Dubai, the financial hub of the Middle East, EmiratesRE is ready
to meet your reinsurance needs — professionally, transparently and completely.
Emirates Retakaful Limited - Emirates Financial Towers « North Tower « 12th Floor - Office 1201, 1202 & 1203

Dubai International Financial Centre - PO Box 9329 - Dubai - UAE
T: +971 4 2702000 - F: +971 4 2702099 - www.emiratesre.ae - info@emiratesre.ae
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Travel Insurance Credit Insurance Aviation Insurance
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Vour Solid Guarantee
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THE STRENGTH TO ADAPT

"MASCO

NASCO INSURANCE GROUP

Offices in Europe, the Middle East & Africa

Lebanon - France - Dubai - Abu Dhabi - Jeddah - Riyadh - Qatar - Turkey - Nigeria - Egypt - Iraq - Tunisia - Cyprus



